Questions regarding the functionality of and how to use the JHU Collexis
Research Profiles or Institutional Dashboard applications?

Please email your assigned librarian at Welch Medical Library, whom you’ll find by going to
http://www.welch.jhu.edu/liaison/index.html and clicking on the “Find your departmental
librarian” drop-down menu. If needed, your librarian will call you or arrange for an in-person
meeting to answer your questions in full.

Questions regarding the underlying data and methods used to generate the
JHU Collexis Research Profiles or Institutional Dashboard applications?

Please read the sections below:
Help us make your profile perfect

Collexis can build great expertise profiles, but the only one who can make your profile "perfect"
is you. Please send us a note with any additions or deletions from your list of authored
publications to perfectprofiles@collexis.com. Or, if you prefer, you can register and update your
own profile through our Profiling Wizard at www.biomedexperts.com. Your registration and use
of the site is free. The changes you make to your BiomedExperts profile will be propagated to
the JHU-specific applications on a quarterly basis in conjunction with the profiles of new JHU
scientists being added to the system.

Why are profiles great, but not perfect?

Collexis uses a complex process to build high-quality research profiles. The first part of our
process is automated and set up to ensure precise assignment of PubMed paper citations to their
authors. However, this very precise process errs on the side of not assigning some papers. Hence,
your profile may be incomplete. So Collexis has a second process of quality assurance by trained
quality management professionals. However, this process (which is human in nature) can
sometimes do the reverse — assign a PubMed paper to you that does not belong. Although this
two step approach is a best-in-class industry practice, it still is not perfect and can only be
corrected with your help.

If you have PubMed papers missing in your profile, or you have papers which you would like to
have removed, please send an email to perfectprofiles@collexis.com with the relevant PubMed
IDs (PMIDs) of the papers in question. Not only will your update help us now, but it will also
help ensure that future documents are routed to your profile with a higher degree of confidence.

Removing Concepts

If you feel there are concepts in your profile that have been incorrectly assigned to you, you can
ask for these concepts to be removed by emailing perfectprofiles@collexis.com .
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