
Changes at Welch
The need for Welch patrons to
physically visit the library has greatly
decreased as our number of virtual
services and resources has grown;
most significant to this fact is the
increase in our electronic resources
collection.

Welch eResources
FY 98/99 99/00 00/01 Currently   

eJournals 236 1600 2077 2,528
eBooks 0 100 159 328
eDatabases 12 100 131 193

Virtual Reference
With decreased physical visits to the library and increased use of
library services & resources via their desktop, Welch patrons have
demonstrated greater need and use of virtual reference service. 
Average number of electronic reference questions:

1999 =  16/mo 2002 = 36/mo

Avenues of Virtual Reference
A reference email address, refer@jhmi.edu for patrons to submit

reference questions is linked on the Welch Services page.
A service form for patrons to submit reference questions is also linked

on the Welch Services page, in addition to the Service Forms page
available via taskbar on all Welch web pages

“Ask MyLibrarian” link to question form via MyWelch
Welch email address via Contact Us link on every WelchWeb page

Patrons opt for convenience
With the information gathered and used to prepare this poster, we
learned that regardless of providing a reference email address or
specific reference question form on our site, patrons submit their
questions via their most convenient access to us, which is the
general library email address found via “contact us” on every page.
Determining this fact has led us to the decision to add an “Ask A
Librarian” link to our standard frame on every WelchWeb page.

This poster addresses the primary concerns of virtual reference patrons of The Welch Medical Library at Johns
Hopkins University.  As Welch Library has increased the number of electronic information sources and services
available to its patrons, they have become better able to meet their information needs virtually.  Technology has
facilitated this convenient access to information for users, but with this, the need for virtual reference service has
significantly increased.  A major part of our virtual reference service deals with accessing electronic resources,
from “how do I access?” questions to troubleshooting journal and database access barriers and technical prob-
lems.  This point is demonstrated with an analysis of the questions received at the Welch Virtual Reference Desk.

Tina M. Otter, MLIS, Reference Librarian, Welch Medical Library, The John Hopkins University

All questions received via the avenues of Welch
Virtual Reference were analyzed and classified into
categories:

Reference
Access: related to accessing electronic resources
Other: to include questions regarding circulation, collection

development, library admission policy and technical matters such
as email, Acrobat, Word, etc.

A traditional variety of
reference questions 
--as we used to know
them--are still asked Welch Library

Virtual Reference
Requests

Based on the trends at Welch Library,
Virtual Reference Librarians can expect
to answer more questions related to
accessing electronic resources.
Necessary for this will be:

The need to keep cognizant of
developments in electronic access.  
Being aware of licensing agreements
Maintaining skills for troubleshooting
technical problems

The change that we have seen in Virtual
Reference Questions at Welch Library
is one that is likely to continue as we
progress into this electronic age toward
a complete digital library.

Reference questions, however, do not comprise the
majority of questions received at Welch Virtual
Reference Desk.

An analysis of questions received this year at the
Welch Virtual Reference Desk has revealed a
higher number of questions related to accessing
electronic resources than reference or other types
of questions

Reference Q Service Form
Name:  Kathleen HamptonE-mail address:  khampton@jjhsph.eduPhone number:  410-502-5551Status:  faculty

Primary Affiliation:  School of Public Health
Request:  I want to use the Health and Psychosocial
Instrument database and am not sure of its features.  I was
under the impression from talking to others that this data-
base would allow me to view instruments and their psycho-
metric properties.  If this is true, how do I go about doing
that?  If it’s not true, is ther eanother such database, or am I
mistaken?  Thank you very much for your time.
Additional comments:

Welch Library Virtual Reference Requests
January – August 2002

Access:  43%
Reference:  30%
Other:  27%

dtebath@jhmi.edu

www@welch.jhu.edu

ejournals

Date: Mon. 28 Jan 2002 14:37:26 –0500

I am trying to access the north american clinics of otolaryn-

gology online through mdconsult as stated on your website

but it gives me an error message.  I would appreciate if you

can tell me what to do.

thanks in advance

Debra Tebath, MD

Name: Chen Li Zhou, M.D. 

E-mail address: czhou22@jhmi.edu

Phone number:  410-955-7571

Status:  faculty

Primary Affiliation:  School Medicine

I was unable to get the fulltext of the following article

through Welch (via JHU proxy server).  I got the error

message saying there is no contract.  I was able to so

successfully yesterday.  Journal of Stroke and

Cerebrovascular Diseases 2000; 9(4) 147-157

sdorn@jhmi.edu
www@welch.jhu.edu
remote access

Date: Wed. 27 Feb 2002 21:00:58 –0500
Hi, 
I am using the Welch electronic journals online from
home.  I have been denied access to Science STKE
even though we have a subscription.  I have been
able to access Science magazine fine – so it doesn’t
appear to be a RAUL problem.I’m trying to get STKE from the February  8thissue of Science.  In the the past, I have had other randome remoteaccess problems.  Is there some reason for this?Thanks,

Sharon D. Dorn
Professor of Biological Chemistry

lmanchesk1@jhmi.edu
www@welch.jhu.edu   
database access

Email Date: Wed. 21 Aug 2002 09:15:42 –0400I am a new resident at Hopkins – am I able to get to
the databases (ie, Up to date, etc) from my homecomputer?  If yes, could you please let me know how.
Thanks.  Lillian Mancheski (lmanchesk1@jhmi.edu)

jchapman@jhmi.edu

www@welch.jhu.edu

Br J Anaesth

Date: Fri. 01 Mar 2002 09:37:24 –0500From:

Hi, Iam trying to get an article from this online journal

w/ no success.  They ask for some kind of 8 digit code

that the institutional librarian would have.

Can you help me?  Thank you,

Julie Chapman

jchapman@jhmi.edu

(410) 614-4401

Renee Meyer rmeyer20@jhmi.edu

refer@jhmi.edu

MDConsult use remotely

Date: Monday, 15 Jul 2002 14:02:14 -0400

Hello,
I am a Pediatric Resident and am trying to use the Welch

Library from home.  I have already installed RAUL but was

wondering what else I can do in order to be able to use

MDConsult from home.

Thank you in advance,

Renee Meyer

Emily Maganah <emaganah@jhmi.edu
www@welch.jhu.edu
Finding articles      

Date: Thu, 17 Jan  2002 14:15:23 -0500From: Emily Maganah <emaganah@jhmi.eduTo:  www@welch.jhu.edu

Could you please tell me if there is any way thatI can find articles written by an individual?Thank you very much.

tedlazer200@hotmail.com
Refer mail
searching for reviews

Date: Thu, 17 Jan  2002 14:15:23 -0500From: tedlazer200@hotmail.comTo:  www@welch.jhu.edu

I am an iMPH student and need to find a recent(within last two years) review article on micronutrients
for a nutrition course.  Is there some way to search
specifiically for review articles?  Thank you.

Ask MyLibrarian
Date:  04-16-02

Patron Name:  Samuel Galled
Patron Title:  Professor
Patron
Affiliation/Department:  Institute of GeneticMedicine

Question:
Does Welch carry NeonatalNetwork journal (March 1999 v.18 n 2)?


